Office 2007

Customer Best Practices

How Office 2007 Helps Organizations Save Money
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Office 2007: Why?

[ ]

e Cut costs related to paper, hardware, telecom, office
space, travel, and marketing.

e Do more with less. Improve efficiency, eliminate
manual workflow, improve collaboration, and unify
communications.

[ |

e Protect sensitive information and reduce compliance
reporting time and money.

Iy ® Microsoft®
&2 Office



Office 2007 Is Helping Businesses...

Cut costs Do more with less

Reduce risk



Office 2007:

Enabling New Ways of Doing Business

Then

My work
My documents

My organization

Tasks

Manual routing
Paper forms

Printed manuals and binders

Phone tag

Best-of-breed software products
Deploying applications

Lowering IT costs

Now
People

Team work

Our knowledge

Secure value chain collaboration
Process

End to end, optimized business
processes

Approval cycles, end to end
processes, workflow

Electronic forms eliminate paper
Multimedia, electronic notebooks

Any time, anywhere
communication

Technology

Integrated business productivity.
rich client, consistent user interface

Integrate people, tools, processes,
and infrastructure.

Save money and increase business
value

Benefits

Money,
Money,
Money,

Money,

Money,

Money,
Money,
Money,

Money

Money,

Money,

Time

Time

Time

Time

Time

Time
Time

Time

Time

Time

, Risk

, Risk

, Risk
, Risk

, Risk
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The Problem with Paper

Paper is the “largest hidden cost
in IT foday”

Business cost of paper “is 13 to
31 times the purchase price”




Save Money - Paper: OneNote 2007

US Coast Guard saves paper, fime, and money

“A tool like OneNote 2007 (for training delivery) could save new instructors one full
month in fraining and preparation time...(and for a single class) hundreds, possibly

thousands, of dollars in printing costs”
Uiod Men Cote Cmd

T aieed

Organization US Coast Guard

Armed Forces. 40,000 Active Duty members

— Solution
~~- Training content with Office OneNote 2007

Benefits
Eliminated 7,000 printed pages per course
e [ Saving one full month instructor time

T Calculated paper reduction cost: $800/course based on
S| 14 reams paper savings @4.40 each, * 13x business cost

IS
'

With Office OneNote 2007, US Coast Guard training instructors can “The ability to organize mountains of information
prepare an entire course—complete with documentation, video into one easy-to-search resource is a huge

clips, and links to Web-based resources—and present it fo studentsin - Hhenefit’.
one simple package

v'Out of the box
C?s Microsoft*

.i‘ -
12.0ffice OneNote 2007 Menu



Save Money - Paper: OneNote 2007

Microsoft Training Saves $360,000

“We needed to get rid of the dusty binders and offer a way for managers to tailor
their own development - it needed to be self driven and integrated with their work

experience.”

Capture, share, and store rich content including text,
audio, and images.

C?:) Microsof.t'
13.0ffice OneNote 2007

Microsoft
Organization: Microsoft

Solution

Corporate Learning developed interactive
training system with OneNote® 2007. Employees
can customize their professional development
experience and participate at their own rate.

Benefits
Highly effective on-the-job fraining
30% increase in use of fraining materials
Simpler course development
Simpler to keep content up to date and
consistent

Annual Cost Savings
$360,000 in fraining costs by reducing paper

v'Out of the box

Menu



Save Money - Paper: InfoPath 2007

Nypro e-forms eliminate paper

Although it seems a small thing, using paper forms across the company was expensive.
With InfoPath, we can significantly reduce the amount of paper we use, saving us up to

$2 million a year”.

B Expense Report.xml - Microsoft Office InfoPath
Ele [t Vew Inset Formot  Jooks  Table Heb

-~

EXPENSE REPORT
Report Date Expense d tart Date End Date
05/17/2006 @@ 3928797 02/06/2006  02/07/2006

Business Purpose
College Recruiting Trp

Employee Information
Michael Devoe Associate University Recruiter
Recruiting E8-345

ltemized Expenses

02/06/2006 @@ Round-trip fight  Transportation v| 325.00 (>3
02/06/2006 () Hotel Lodging v| 17500 2
02/06/2006 @) Oinner Meals v 22.90 [>3)
02/07/2006 @) Breakfast Meals v 5.50 2)
- RS
B bnsent e before préity  Transportation v 12.00 ‘l:‘J:
Trsert oss After  CtribErter subtotal 540.40
Remove Jtem k toss cash advance 0.00
5 Crhx Total expenses 540,40

InfoPath 2007 forms eliminate the need for paper.

Gather, validate, route, and approve information.
integrate data from systems of record, business rules
and workflow

l ::\ Microsoft®

3.0ffice InfoPath 2007

Organization Nypro @Nypro
Medical Manufacturer. 2000 employees
Solution

Replaced paper forms with InfoPath 2007. Electronic
forms validate information and connect to appropriate
data sources.

Benefits
$2 million annual paper savings

“The new system will help us recognize problems faster
and reduce the amount of product scrap. It has the
potential fo save us U.S.$8 million a year.”

Menu



Save Money - Paper: InfoPath 2007

Willcox & Savage $2.1 million with e-forms

“We estimate that collaboration-related efficiencies will save the firm S2, 100 000

cmnually

2 (A W)= 42 3R B aiseoens | AaBbCel| AaBDC: AaBbCc AaBbCcl AaBbCel - YA URY
VoA EEWE O T s @

a8 N s €332 Heading3  Emphasis v

Mo x

121Contract #12345

Statement of Work/Purchase Order/Schedule

This Statement of Work/Purchase Order/Schedule ("SOW") is between Contoso Corporation ("Contoso”) and
Jessica Amold ("Contractor”). If this SOW is being entered into under the Contoso Corporation Purchase Order
his SOW is effective as of the "stal ate listed in the PO. If this SOW is being
entered in er an agveemen( other than the PO, this SOW is effective as of 2005-12-14. The PO or such other
s applicable, referred to in this SOW as the "Ag nt.” The parties agres follows:

1 Detailed Description of Work: The following describes the project expectations and spe i
Contractor activities, and reporting requirements for good services, pod cts, an d/o Olh(‘ items or materi ls
that Contractor shall perform and/or deliver to Contoso under the Agreemen ork made for hire (collectively,
the “Work”):

Sediom1 Pagelof? Wordm 1A D (20 =l =)

The advanced integration capabilities of Office
InfoPath 2007 and the Microsoft Office system
enable InfoPath to extend into other programs to
improve information gathering for databases,
documents, and more.

EA £ Microsoft*

3.0ffice InfoPath 2007

Organization: Willcox & Savage
Law firm. 185 employees

Solution

InfoPath 2007 Electronic forms automatically
populate client and billing information .

The company estimates that at least 30 other
paper-bound processes can be overhauled by
using the 2007 Microsoft Office release, ranging
from time-off requests to regulatory compliance
requirements.

Benefits
Improved client service
$2 million annual savings from collaboration
efficiencies
$13,000 annual costs administrative time
$2,000 annual photocopy costs

Menu



Save Money - Telecom: Smaller Files

Hobart Service saves $50,000 on bandwidth

“Hobart Service employees can spend working on their computers rather than

waiting for backups to complete”

@Uv’ » Demos » Intro » Shakespeare

W) Orgenize ~ 15 Views v (I Open <~ o Print BN E-mail | Share

Name ’ Size
> M ¥ William Shakespeare.doc 44 KB
"]‘_ . ) William Shakespeare.docx 20 KB

Open XML formats reduce file sizes of
Word, Excel, and PowerPoint documents
as much as 50%, avoiding bandwidth and
hard drive cost increases.

B2 Office

‘HOBARTI

S ERVICE

Organization Hobart Services

Services for food related industries, 1400
employees

Solution

Hobart Service upgraded to Microsoft® Office
Professional Plus 2007 to maximize hard disk
drive space, decrease the time that it takes to
back up data,

Benefits

$50,000 annual cost avoidance
$345,000 improved productivity
Rapid deployment

v'Out of the box

Menu



Save Money-Telecom: Communicator 2007

Podravka saves $2.1 million

“Because Office Communicator 2007 gives executives a credible alternative to
face-to-face meetings, we (Podravka) expect business travel to drop by 20%.”

5 Sales team
g Enginecers
Head Office

Design
Technical Team
Other Contacts —

With Office Communicator 2007 staff can work
remotely and make calls via an Internet
connection

E ) Microsoft

_13.0ffice Communicator 2007

Organization Podravka PODRAVHA

:

Solution

Podravka deployed Microsoft® Office
Communications Server 2007 and Microsoft
Office Communicator 2007

Benefits

$2.1 costs over 5 years

50% less telecom costs

20% less travel costs

20% faster communication

Low-cost calls with good sound quality

v'Out of the box

Menu



Save Money-Telecom: Communicator 2007

Tayside Fire & Rescue cuts telecom costs

“Our entire implementation.. is costing less than 10 percent of previous proposals. And we gain
other features that we couldn’t get with a standard voice-mail system, like presence information

and voice access to e-mail messages.”

Recent Contacts

# Team
@ Don Park ‘J Seno an Instant [Message
@ Luks Arus
» Plar Adcerman ™ (;dl

@ Sean Ohai , Srart a Video C3l
* Wilae Lyon

Wendy Richard | e 5end an E<Mal

m “chedule & Mes

- M

Tayside Fire & Rescue can see clearly when
people are available, on vacation, orin a
meeting.

“We've seen a lot of efficiency gains from
being able to do this.”

E ) Microsoft*

_13.0ffice Communicator 2007

Organization
Tayside Fire & Rescue, Scotland. 750
employees

Solution

Tayside Fire and Rescue deployed a unified
communications solution based Exchange
Server 2007, Communications Server 2007,
Communicator 2007, and Office Outlook 2007

Benefits

“As a result of its unified communications
solution, Tayside Fire and Rescue is raising the
competency of its firefighters, accelerating
communications, facilitating mobility,
providing voice mail, and reducing costs
through increased operational control.

Menu



Save Money - Office Space: Office 2007

Principal Asset saves $5,000 in monthly rent

“We are saving up to $5,000 in monthly rent and utilities, on top of the up-front costs of
adding new furniture and IT infrastructure.”

Principal
ASsct

“

I - Y & Pwrattian A&
) ! Hon tegomnce A National Recrniting Firm
t  Mtach Basiven Caknder Spnvure  Paliow — S—
- - w Ixparance

Organization Principal Asset
Solution

Upgraded its client computers to the
Windows Vista™ operating system and
the 2007 Microsoft® Office system.

repoet

Benefits

Improved mobile and remote user
Lt message 4 2Fe mesage hare [ | Suppor_l_

Company growth without adding office

space.
Outlook 2007 helps you fo your manage time and )
email. sy Y ° $5.000 rent savings every month

Communicator 2007 helps you quickly reach people

v'Out of the box
EW Microsoft r«\ Meronafts

_13.0ffice Communicator2007  _ 1.0ffice Outlook 2007 Menu



Save Money - Travel: Office 2007

Ringier saves 10% travel

“The company already has experienced a reduction in travel time and expenses,
printing expenses, and express mail costs, fo name a few, because it has done
away with many regular face-to-face meetings.”

O “Ringier

Organization Ringier
Media company. Switzerland, 7000 employees

Solution

The company embraced a new collaborative
workplace through Business Productivity
Infrastructure Optimization

Benefits
20% productivity increase
10% cost savings
Increased content quality

Office Communications Server 2007, Groove 2007
Office Professional 2007, Office SharePoint Server 2007

B2 Office

Menu



Save Money - Travel: Groove 2007

Petrosea cuts travel costs 20%

“With Groove 2007, we delivered great technology and great value to the business for
less money. We could synchronize information between locations and move

documents anywhere in the world with low bandwidth.”

Irwvte o Workapacs: More

.| Message for "Lesley Mottla-Gardner/Groove" from “Lesley Mottla-Gardner/Groove" {12/21/2006 9:02 PM)

i) Message to "Lesley Mottla-Gardner/Groove": Sent, waiting For delivery...
i) Message to "Mary Marks/Microsoft": Delivered...
i) "CAVD planning workspace” ready (click to open)!

i) Waiting for "CAYD planning workspace": Installing workspace...
# “sharePoint Files - Office Enterprise content" in "Office Enterprise FY07" has unread data.

- 4

T
@7 ERY58 *»nan

Groove team workspaces allow project teams to
work together securely and effectively across
organizations, geographies, and networks, saving
travel costs with few in-person meetings.

E:‘ Microsoft* r;“ Mir

1.0ffice Groove 2007

y// PETROSEA

Organization Petrosea
Engineering and construction services firm
based in Indonesia. 1,300 employees.

Solution

Groove 2007 helped Petrosea overcome
unpredictable network situations allowing
employees to work together on projects with
clients and partners across firewalls without
compromising security safeguards.

Benefits
Travel costs reduced 20%
Overall IT budget savings 25%

’J.O?ﬁi:e SharePoint Server 2007

Menu



Save Money - Travel: Groove 2007

European Railway Agency cuts fravel 50%

“Our 95 people are now working with several thousand different people. Despite

this, our costs have not risen."

(i Contoso Acquisition Workspace - Files - Microsoft Office Groove oo )=
File Edit View Options Help  “c Workspaces v | =
[l )

_) Add Files... ’ | A | X Cu | % =

Folders Name Size Type Modified D... Modified By

2) In Workspace
@ Geoff Anderson

@ |, Fies RootFolder)| | @ @ jWebcast for iternatonalleads |~ 24,316KB  Mirosoft Office Power...  11/9/2007... Mark Alexieff e
[ Pitch video for combined company  18,560KB  Windows Media Audio/... 6/7/2006 ... Geoff Anderson... @ Mark Aledeff
@ Bd]Revenue targets first 3 years 129K Microsoft Office Excel ... 11/9/2007... MOR HEZI Ont
i) Synergy st (please add to this) 1%8 Microsoft Office Word ... 4/29/2007... Geoff Anderson... @ MORHEZI
] Trey Research soW 28 Microsoft Office Word ... 6/12/2006... Geoff Anderson... | ¥ Offline

#)Rude Q8A for Krzysztof Press Conf  67KB Microsoft Office Word ...  8/23/2006... Geoff Anderson...

@ £ Acquisition Proposal for directors 12,638 Miosoft Office Power...  11/9/2007... Mark Alexieff I Rich presence
Craigde @treyresearch.com ~ [ Go |

Encrypted storage and

B13)
transfer keeps your IP . 8
safer Easier, secure peoplel
collaboration internally | e
and externally BTW - Trey gets my vote.

: [Geoff Anderson
“|  Yes. wetre going with Trey fyoull be

pleased to know...)

Geoff Anderson

Well be working with Craig, Il add him
% to the workspace now
Mark Alexieff

Document library " Excellrt!

synchronization Work with the latest [ z
enhances SharePoint information, online or

value offline 2 >

| CommonTasks )

2 Mark Tool Read
0 i 91 Turn Off Tool's Unread Alerts
[ Files (Root Folder) £ Add Tools
% Files 2 ) SharePoint Files || % Discussion 1 %] InfoPath | Issue Tracking || 7= Industry Trends | &% v &3 View Workspace Properties

“Virtual meetings and cutting down on
business travel, the agency will also soon
improve its carbon footprint and save money
on unnecessary journeys.”

cg:‘\ Microsoft* ns\ Microsoft

_13.0ffice Groove 2007

_13.0ffice SharePoint Server 2007

European Railway Agency

Organization European Railway Agency
EU Standards Organization 95 employees

Solution

Implemented enterprise content management
system based on Groove 2007 and SharePoint
Server 2007. ERA able to collaborate with
thousands of engineers and third parties and
share huge volumes of unstructured
information

Benefits
Increased productivity 50%
Task-force activity up by 100%
Common intranet, extranet, and Internet
platform
Collaboration with external experts
Compliance with regulators

Menu



Save Money - Marketing: Publisher 2007

Principal Asset cuts marketing costs by $10,000

“By not having to enlist an outside marketing-communications firm, we’ll save an
anticipated $10,000 yearly even as we reach out to thousands of additional business
opportunities”.

Principal
ASsct

adening

A National Recrniting Firm

Taking advantage of
templates in Office Publisher
2007 and that product’s
thorough intfegration with
Office Outlook 2007, Principal
Asset has begun to publish a
: quarterly newsletter

' Get
e Pagn o - E e rea(l)' for
Spring

Create professional-looking
documents in-house with
Publisher 2007.

v'Out of the box

Menu



Save Money - Marketing: PowerPoint 2007

Honeywell cuts costs and increases efficiency

“The new SmartArt graphics help me create a presentation in a fraction of the
time it used to take."

Honeywell
—' Continurouslm rovement i
Observe ___ (m e o Prior fo using Office PowerPoint 2007,
“Rene pE LRI SR N engineers frequently used third-party
menror N o | S Nin il software to create diagrams that
kel Continy e ear = they needed to include in their
=) ~ presentations to executives and
E— S ® customers.
—Y (=)

Save As PDF reduce costs and allows
. Honeywell Aerospace to deliver
project proposals and other
documentation to customers faster
and more efficiently.

Quickly create sophisticated effects from simple
bullet lists in PowerPoint 2007 or Word 2007.

v'Out of the box
Ll oot

_13.0ffice PowerPoint 2007 Menu



Save Money - Support: User Interface

Citrix achieves 10% fewer support requests

“| expect at least a 10 percent reduction in user support requests, thanks to the
revamped interface and better cross-program integration within Microsoft Office

Professional 2007.”

) 9™

1)

< | Home e Page Lapawst Referencer Matimgt Renew Get Started
A A ‘o AN EE e
— -3

Pe L (B IW ckex A V-A (EE W@ e
omd - Fort

AanCche ABeCcDc AaBbC: AaBbCe

o Spacing  Meadingl  Me

Command Tabs
organized by activity

Fabrikam Q4 Executive Update

Introduction

The challenges we face as we move into the planning cyde are significant, but with hard work and dear thinking
we arg confident that we will ba abie to continue the strong growth path we've astabiished over the kst twalve

months.  Now & not the time to reston our laurels ~ rather it & the time to co

and seek new markets for our products

Market Analysis

The worldwide market for musical imstruments Is 3 400

very mature, very competitive market. Overall market

grow 0 7% and 9% ower 300

008 20

patt 00

retail dstridution of the low & 150

dstritution of the high-quakty 100

segments. Fabrikam operates n 2 narrow part of the 50

mark ments and equipment sold to »
professionals who imsist on the highest-qualty scund

Moet of oo CUEtOmars 3ce concart muckisee S—F =

Pape1ofll  Wordt 148 | D (D03 > ey o) o

Ribbon replaces
menus and toolbars

Clean, uncluttered
workspace

Ca Office

CITRIX

Office 2007 will help Citrix
better help customers with
their own rollouts of the
programs. Mostly, the many
new features will enable
Citrix fo boost employee
productivity and reduce
help-desk calls

Context-driven
functionality will be a
tfremendous benefit;
users won't have to
fumble around for next
steps.

v'Out of the box
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Save Time and Do More With Less

Ca Office



Save Time - Automate Processes

Dell delivers new sales tools in days, not months

“We’ll finally be able to consolidate on a single, global solution for customer communication. All
parts of the business will be able to meet their own communications needs—faster than before,

and through an already familiar tool.” =

Dell’'s new Customer Interactions Solution
delivers templates for sales quotes and
other customer communication. The
solution, an Office Business Application
(OBA) delivers line of business data to
end users via familiar Microsoft Office
programs including Word 2007 and
SharePoint.

e

!
i
i
!

Il

$1i

t1isttiise

1H

1

s nanaaannnas

I

Benefits

o : New request previously took up to six
Dell was able to build its new solution both months. Today, they are tumed around in

quickly and cost-effectively. The solution a few davs
was built by two developers in three months. Y3

B2 Office
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Save Time - Automate Processes

EMC expects to save $19 million 5-10 years

“You can’t always walk down the hall to get an answer anymore, and it’s rarely
one-on-one collaboration today—it’s one-to-many. We needed to equip
employees with the most advanced desktop productivity software so they could
work, communicate, and collaborate as efficiently as possible.” E MCz

Fabrikam proposal = Message (HTML N o .
’ - where information lives

(3 Move to Folder ~ e
LY ewm- X d & || om
o SR

[ Create Rule ¥ Fo
Reply tR:pAlﬁ Forward R, Call ~ Delete '_) R Eiu:‘:ﬁv Aj o
Respond Actions [¢]
From: ?Sean Chai fg‘ ‘&“u“ &Confsrence " c(l:) " d 0:02:48
To: :Efa"r ﬂgr:‘; &\ukz ;aber;es“;sar;; ém; @ Wiliam Lyon; - DonHall;  Joe © Rebecca Laszlo - Leader @ E M C exp e C .I. S .I. O S G V e G p pr OXI m O .I. e |y
Cc ) ) @ Sean Chai @
osuis N U.S.$19 million over 5 to 10 years
Team, — . .
I & stop | [ switch Video [53] T (B -I-h h b -I- f d
Great job at yesterday’s presentation on the Fabrikam proposal. I just h = ro U g O C O m | n O | O n O Se rver G n

based on the thoroughness of our proposal, and our years of experienc
awarded the deal.

storage consolidation, improved
information life cycle management,
and the elimination of multiple voice-
mail systems.

I couldn’t have asked for a better note on which to wrap up the fiscal qu
again!

Sean

Send and receive e-mail messages, voice mail, and faxes in a single Inbox with
Unified Communications with one click transitions between email, messaging, voice
calls, and videoconferences.

.
F ) Microsoft* rl ) Mcronclt

SH . vesd e . .
.0ffice Outlook 2007 %3.0ffice Communications Server 2007 Menu



Save Time: Automate Processes

BT Financial saves $350,000 and cuts paper

“The new system takes all the manual processes out of chasing people for
information and copying it from other systems. This gives people time to focus on
work that adds more value to the company.”

¢BT

BearingPoint found streamlined processes
enabled by Office 2007 would save BT

| . Financial Group nearly A$540,000 (US
* $350,000) each year.

.......

Example: Contract Approval Process

Initiate and track review and approval steps from within Word
2007 documents to accelerate review cycles. Improved
document processing reduces manual work effort

B2 Office e



Save Time - Automate Processes

TGE speeds document time with Open XML

“We managed to reduce the average time it takes to lay out a document ... from 8
minutes to 17 seconds.. At an average engineering rate of 80 euros [U.S.5109] per hour,
the savmgs qu:ckly amounf to thouscmds T P I-'

TGE Engineering uses a document
management solution based on

A Open XML Formats. Engineers can
users can tag specific content

Onthe Insert tab, the galleries include lms(h( e designed to coordinate with the rall look of | 1_ h 1_
e L elements (such as componen

r current document look.
To change the overall look of your document, choo: eme nts on the Page Layout tab.
To change the looks available in the Quick Style ga [I ery, use the Ch Quick Style Set
command. Both the Themes gallery and the Quick Styles ga! II ery provide reset commands so that you
can always restore the look of your document to the original contained in you ent te: mpl te.

specifications), and then put those
elements into a new document

Sales
Onthe Insert tab, the galleries include items that are designed to coordinate with the overall look of
n use these galleries to insert tables, headers, footers, lists, cover pages, and
locks. When you create pictures, charts, or diagrams, they also coordinate

e include items that are designed to coordinate with the overall look of
your document. You can use these galleries to insert tables, headers, footers, lists, cover pages, and
other document building blocks. When you create pictures, charts, or diagrams, they also coordinate
with your current document look.

(i}

“The idea was to quickly transfer
existing project documentation into
a new project so that the engineer
could concentrate on content and

With Open XML, people can identify information in documents with tags forgef about formaﬁing. !
that explain the meaning of that content. For example, in a project

document, users can tag specific content elements (such as component

specifications) and then put those elements info a new document

automatically.

08 Offics

Page:lofl | Words:227 <5  English (United States) ] EEEEET . e

< AE O 1220AM
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Save Time - Collaboration: Groove 2007

FAA safety training time 75% faster

“We now have a great tool for pulling people together for collaboration on short-
term projects with very minimal spin-up time. Groove 2007 cuts the project
timeframe significantly. Time is money.”

U Lowmehbar « Mool OFbce Guoowe:

Ede [&t Qptions Help

New Workspace
L Development
L :‘~:';re X
Yo Code Freezes

L0 Legal
Zp Patent 6542
72 Press Approvels
) Product Management
72 Bugs & bsues
PRD Planning
L) Soles & Marketing
@ CRM Dashboard

* o PR Workspace
75 SKU Operstions

* > Marketing Collateral 2007

e

"o Release Engineerng Progect

2 140%8

(@ |

Create New Workspace (=3

Name of Workspace:

D_D

Type of Workspace:

© Standard

A workspace with a Files tool and a Discussion tool. Add
more tools later as needed.

File Sharing

A workspace for sharing the contents of a selected
Windows folder.

) Template

A workspace with tools you select from a list.

se Templates OK ] [ Cancel

Office Groove 2007 makes it simple to create,
customize, organize, and work in workspaces
without IT assistance

D&‘ Microsoft*

13.0ffice Groove 2007

) Federal Aviation
Administration

“When people can review the
facts while the event is fresh in
their minds and easily
collaborate on event details
electronically, we have a better
chance at driving the error rate
down.

Office Groove 2007 helps us get
the facts out there faster and
improves our feedback loop.”

v'Out of the box
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Save Time: Communicator 2007

Royal Dutch Shell reduces complexity

By using Office Communicator 2007, an employee in Nigeria will know instantly if a
coworker in Siberia or the Netherlands is available and the best way to contact him or

her.”

Royal Dutch Shell reduced complexity and
cut costs of managing multiple PBXs at
global offices. It will centralize all call
control, collaboration, and management
servers into three data centers.

3 Michael Kerje
[l 3011116

il I Y3 Mave to Falder - LN "= Cetegorae - » i ,I,: " . .
v Teohy Fomemd 3 X Sl |3 Dot 1 With recent advances in VolP
e K onett technology, it no longer makes sense to
@ DmPak @l Ao @5 ti; Sy Dok - e a; © Wendy R, run two separate systems for voice

S communications and computing

bject Fabrikam proposal

Unified Communications - Outlook at the center: e-mail, voice mail, fax, RSS,,
documents. Advanced presence controls, Instant chat, audio, video,
conferencing. Transition seamlessly between email, IM, voice, and video
conversations

v'Out of the box
Et"\ Microsoft*

~3.0ffice Communicator 2007 n;.;‘l.a?f*i’te Communications Server 2007 Menu



Save Time - Business Insight: Duet
Engen decreases costs and monitors budgets

Calendar - Microsoft Outiook

Elle Edit View Go Tools Actions Help ‘ ' B Engen O” moniTOrS

FNew - & X [ | g4 Today (W =8
—

i

e [ AL L R budgets with Duet. The
= IR R o e solution helps managers

Cancel [ show Het
12 3 Time Entry ow Help
8 9 10 LeaveManagement TimeManagement Details Duet ok 7 gl Bt “"’"‘AI“""‘ Office °
e Mmake petfer Informe
22[23) 2 | (Orange Category Recording Details 2 | |d Time Breakdown 2
31

2 30 "
Project Code:
Subject Project FastTrack Ject Lighting Dm

. . L] .
1298, Project Blue Boo ¥
Al Calendat)| )
Dscletall o e o ~ [ posntn (oo INANCIAl decCisions
My Calend. 21 validate Project Code .
- Find Project Code fketing 10 Bzs
71/ Calendal | start time: | Tue 10/24/2006 [=] 200em +] [7]A1 day event et b 0
A c — clivity 35
Calendal | ¢ time: | Tue 10/24/2006 [=] 330Pm - Selact e
Current View — - ; d favigation U 25
W || Select... «F
::Zodieak, | PRIl - rocuct Management fromer Fabriam (SN
Per Project] Product Development Pect Waypont
V| Non-Record Product Researcl h s « )
= Recording Balance 2 | fded time s sutomatically
: o code:
3 mai Tine assigned:
- & [feten (N
1] catendar 2 . . o
) concs | — Receive financial reporTS

prded Time 33.5 of 180 hours

=3 o 0 from SAP in the Outlook
= = inbox. Proactively monitor
e ; budgets with alerts and
triggers based on time-

critical information.
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Save Time- Business Insight: Visio 2007

Banco de Venezuela saves $3 million

“We can visually monitor claims process and realize value from our existing claims
system. This helps identify and eliminate bottlenecks, improve customer satisfaction,

and resolve more claims faster.”
Process Improvement Project: Customer Engagement Workflow SRS Ba s
| Banco de Venezuela can
) (i) (e ) (g addressed compliance needs
s T il ’[:_..........""’,“| ?...1..(.,'“’,“} g re B (L:“'...n..“‘""‘..,. and improved customer
3 —3 m— 3 : . . . . ..
. efficiency with data linked Visio

. 2007 diagrams.

g " e With this Office 2007 solution, the
bank expects to save nearly

. illi Hi
N— . : U.S.$3 miillion per year cutting
Name Owrer Status Average Tume (days) Descripion  Inputs Outputs A | H nﬂ H d | -I-.
- 1.1 Handle Request Service Sales Representative  Inactive 2 Recesve an Intisl custo... Trackng ru C O I S p ro C eSS| n g O n reso U |O n
. 2.1 Assess Technical Feasbity  Service Sales Representat Inactive 3 Create est Customer 1 Technical fe .
2.2 Assess Financial Impact Service Sales Representatrve  Inactive . Create g Customer ¢ Franoal m
e 2.3 Qualfy Request Service Sales Represant st Inactive 2 Deatarmrs Custonmer d B4 decision Tl I I le .
oo 3,1 Architect Sokbion Project Manso Improving ] 30... Customer d... Architectur...
32 Croate Proposal Project Mana Investigating Create ape... Customer d... Statement
4.1 Negotiste Bid Service Sales Representat Investigating | Subak the Archibechy Updated » v

M4 M Workfow
Page 11
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Reduce Risk — Information Rights Mgmt.

Gallup protects e-mail content

“We’re a very dynamic, growing organization, and as we bring on new people and
grow our business globally, we need to make it easy for people to securely
distribute, access, and collaborate on information” .

Gallup uses Rights
Management Services to
prevent e-mail messages and
aftachments from being
forwarded to unauthorized
recipients.

Setting permissions in Office 2007.
*Restrict an email recipient’s ability to forward, print, copy or reply to all in Outlook 2007.
*Set permissions and restrict editing and access in Word 2007

& Office
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Reduce Risk - Digital Signatures

Correlate protects documents

“With the 2007 Office system, it is much easier to add digital signatures for protecting
information and making it easier to conduct audit trails.”

( On ) d v
A
©._ o
Hom L Data v CORRELATE
4 4 Conditonal et - | 2 - A
> $ /e ) 3 398 | : e Sort & Find &

(s il | - = 9050\ | () cell Style {2 Format - 2~ ¢ S ° ° ° ° .
o S car | e Digital Signatures - Office 2007:
Do Test Document ¥ * =Required field N . .
et i (O @ - “ . Add digital signatures to

5 Cc-01: .
Tested Through (Month): @ see additional information about what you are sianing... el
Last month-end close +| [cD-01 Person Prepari [resting Complete v

m e PR [ —— documents

CD-03 Check stockis secured @ | Pass - Testing Comple}

Related Processes: Type your name below or diick Select Image to select a picture to use as your

(401K Processin q Ciaic b Office 2007 COn GUTomOTiCG”y

[ acct For Business Acq.

~ . . . .
. - : validate digital signatures
X Pilar Ackerman s
elect Image...
Picture 1 v ‘fx‘
— Pilar Ackerman
&, B Director of Accounting G by
igning this document: ° °
et s Key Benefits for Compliance:
LJ
2 Signing as:  Pilar Ackerman

E b « Document Authenticity
° ’ | « Document tampering
assurance
« Improved efficiency by
reducing paper and meeting
regulatory requirements

X ,;(AM?“JJ“'\_ ;~ Canib—7_
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Reduce Risk - Document Inspector

Parks Canada readies public information

“The improved information management tool will enable us to better protect our assets, service our
internal and external customers, and enhance community-building for our employees,”

Home Insert gelayout  References Mailings Review View Developer ©w
20 %y . R 8 | [ e N 2 Replace
&) Verdana -hie A w &) (= - = - 2 1] | AaB| AaBbC AwBbCa N e I I Parcs Parks
. oTo *
Pate (B - abex, o Mhac| 2~ A [T = E[[3=-]( 20| ] | veavng1 | vesangz  tnomar o Change Fina ' Canada  Canada
- yles ~
Clipb F = Editing

To check the document for the selected content, cick Inspect.

two parties, [Comments, Revisions, Versions, and
Inspects the document for s

TTays has d 9
. Inspects for hidden metad

process as p
have been t Custom XML Data

Created | Parks Canada uses

Headers, Footers, and Watermarks

7o get starte Inspects the document for information in headers, footers, and watermarks. D O C U m e n ‘I' | n S p e C ‘I'O r

thought the | [¥] Hidden Text R . . .
capabilities within Office 2007
— to detect and remove
information widely used in

review cycles does not get
The file TailspinPO_Dataln.xml contains the XML data that is used to populate a purchase order in TTays' p U b I is h e d .

Excel application:

o

"UIF-8" s

3 ://schemas.Balsalioo .co z"><he deriu
Page:20fS @ (v @ = =|a006a) O ()

Document Inspector checks for unwanted comments, hidden text
and other personally identifiable information in their documents

(Word 2007, Excel 2007, PowerPoint 2007).

v'Out of the box
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Streamline Compliance - Excel 2007

South Holland improves regulatory reporting

“... We will improve regulatory reporting by collecting key performance indicator data
in a more automated mannetr.... This will have a huge impact on our business.”

[ @@ o- . O — __
oo [T SOUTH HOLLAND

LAY - - "
teuay ST COUMOL | LNCOUNSME

g~] A cumn S AN g | ZF Gemeral = 2 e e T A

;,....'j BIU-ZS-A EEEEE H s

Condltlonal Formatting / Charts

C A 8 < D E F G H 1 J K L 7§ . . . .
Sm:-m-m-m-m-'-:-m-z_m:-mm SOUTh HO”Ohd DlST”CT COUHC” IS

3 [North East s 30 5 50§ 1135 2035 108 30§ o §TTas s ‘O.mo . . .

o T | o § e — e implementing a business

& Southaast $ E 5§ 215 § a0 § 204 § @ 5 45 2005 1,102 1400 § 2979

‘3 South Contral  § S 181§ &8 S5 546 § 3 S 114 § 445 nE LM 1,600 177.0 . . .

e e S e o s ERE, S N e intelligence and enterprise content

management solution based on
the 2007 Microsoft Office system.

Compliance capabilities in the 2007 Office System include
Auditing and logging
Workflow
Digital signatures
Classified e-mail
Document policies
Spreadsheet management
Information Rights Management

253 Microsoft*
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Streamline Compliance: Office 2007

Sasfin cuts report costs by 20%

“We have to redesign the way we look at customer information, and needed a mechanism to
consolidate information and create an overall view of the client to build reports”.

6@ FER RN

ft 3 Autosum - (i@ Logical - [ Lookup & Reference - § -3 Define Name ~
[ Recently Used - (A Text~ 6 Math & Trig~ £2 Use

Insert 5 = Name
Function [{87 Financial ~ 7 Date & Time ~ ) More Functions Manager E& Create from Selection || 7, Remove Arrows

Home  Insert  Pagelayout | Formulas | Data  Review  View  Developer

Function Library Defined Names

A

= West

= south

.
2
3
4
5 Place
of
6 2 my sit B
par] [ Atlanta 398,555 = b,
7 [0 My Recent pef |[] Beiing 389,062 = st
8 Document beld |7 352,188 ="
9 (& Deskiop E ]
l 200,982 ="

10 B ments O Houston 233,258 =
11 My [ London 284,402 ="
12 % Comput [ Los_Angeles %8021 =

[ New_York 343,263 ="
13 O ear 347,178 =
14 [ Sacramento 286,936 ="
15 [] san_Frandsco 322,495  ='Sales Su
16 A
17 g
18 T [ Open in Excel Services
19
=
21
22
4 » ] “summaryChart | Sales Summary - Saiest Table . Raw Data .~ ¥J
Ready | 7

B2 Office

m
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sasfin

BANK LIMITED
UNLIMITED FINANCIAL HORIZONS

Sasfin created a single view of the customer. The
solution improved data accuracy and helped
the bank improve quality of risk decisions and
address Basel Il regulatory reporting.

Sasfin’s solution included Excel 2007, InfoPath
2007 and SharePoint® Server 2007.

Benefits
80% increase customer data availability

Compliance reporting time decreased 10
business days

20% cost reduction in compliance reporting

Increased accuracy and decreased number of
errors in the credit data system

Menu



Can you afford to wait?

Organizations Saving Money with Office 2007

Save Money. Cut Costs Save Time. Do More With Less
Paper Improve Processes
Coast Guard eliminated 500 page trainee course Dell cut furnaround fime from 6 months to days

binders and saved months of instructor time EMC saving $19 million over 5-10 years

Microsoft saved $360,000 training costs TGE Engineering cut process time from 8 minutes to 17

NYPro saved $2 million and eliminated paper seconds

Willcox & Savage saved 2.1 million Collaboration
Hardware & Telecom FAA delivers safety training 75% faster

Hobart Service saved $50,000 bandwidth Royal Dutch Shell Saving fime and PBX costs

Podravka saved $2.1 million communication costs Business Insight
Office Space Engen Makes timely decisions with alerts

Principal Asset saved $5,000 rent Banco de Venezuela saved $3 million viewing bottlenecks
Travel

Ringier reduced 10% travel costs Reduce Risk

Petrosea saved 20% travel costs Risk and compliance

European Railway cut travel 50%

Gallup protects email attachments

Marketing Correlate ensures document integrity

i i ’ i . . . . .
Principal Asset saved $10,000 markefing costs Parks Canada reduces risk and readies public information

Honeywell saved time and licensing costs South Holland faster, more accurate compliance reports

Support Safin Bank cut 20% compliance reporting fime

Citrix_ 10 % lower support call costs

Menu



Appendix: What's New In Office

200/¢

Enterprise Content Management

Content Management process integrated into client

PowerPoint Slide Libraries

Publish slides for central storage, reuse and change notification

Excel Services

Publish spreadsheets for server hosting, web viewing and component access control

Electronic Forms

Publish e-forms for e-mail and browser based form completion

Access / SharePoint Integration

Host Access data on SharePoint sites, use either browser or Access client to work with data

Outlook / SharePoint Integration

Bi-directional sync of calendars, tasks, and contacts. Offline access to document libraries.

Groove / SharePoint Integration

Direct synchronization between Groove workspaces and SharePoint document libraries

Outlook / Exchange 2007 Utilization T

Unified communications, Managed folders, Scheduling enhancement and more.

& Office
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Appendix: Office 2007 Functional Capabilities

Create, manage and publish documents
Create, manage and publish spreadsheets
Create, manage and publish presentations
Manage mail, alerts, offline SharePoint content
Take notes, record minutes of meeting
Creating professional marketing collaterals
Create business forms and publish to Web

Manage business data

Work in teams even when you are offline

Perform secure, live corporate chat

& Office

Word

Excel
PowerPoint
Outlook
OneNote
Publisher
InfoPath

Access

Groove

Communicator

Menu



Appendix: Office 2007

Up to Speed 5 minute videos

Brief 5 minute demo videos to familiarize new users to the
Fluent Ul and highlight the key benefits of Office 2007

« Available online or as a download
Up to Speed PowerPoint 2007
Up to Speed Excel 2007
Up to Speed Word 2007
Up to Speed Outlook 2007
Up to Speed Access 2007

Ca Office
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Appendix: Resources:

Top 10 Benefits of ...

Top 10 Benefits on one page for each of the client
applications to help end users understand how Office
2007 can benefit their business

PowerPoint 2007

Excel 2007

Word 2007

Outlook 2007

Access 2007

m:—! ® Microsoft®
flOﬁl ce Menu
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Appendix: Additional Resources

ee Microsoft Deployment

eeOffice Resource Kit

eeOffice 2007 on TechNet

eeFluent Ul Resource Center (TechNet)

eefEveryday Productivity Education

e¢2007 Office System Interactive Guides

B2 Office
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